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SUBJECT: Revised Child Protection: Your Rights and Responsibilities Pamphlet 
 
 
PURPOSE: This memorandum serves to inform Child Protective Investigators (CPIs) of updates 
and revisions made to the Rights and Responsibilities Pamphlet (CF/PI 175-32). 
 
BACKGROUND: CFOP 170-5, Chapter 6, Paragraph 6-6 references the pamphlet “Child 
Protection: Your Rights and Responsibilities”. This pamphlet is provided and discussed with 
parents/caregivers on an active investigation and is provided by the CPI. 
 
INFORMATION TO CHILD PROTECTIVE INVESTIGATORS: The revised Child Protection: 
Your Rights and Responsibilities pamphlet reflects feedback from parents with lived experience, 
structural updates, expanded transparency regarding investigative activities, and enhanced 
trauma-informed language intended to improve family understanding of the investigative 
process. 
 

1. Expands transparency regarding investigative activities, including clarification that CPIs 
may: 
• Review prior child welfare history 
• Review criminal history, law enforcement reports, and medical records 
• Take photographs of injuries or home conditions for documentation purposes 
 

2. Clarifies legal requirement that parents/caregivers notify the CPI within two business 
days of a move or change in the child’s location, including notice that a child may be 
considered missing and reported to law enforcement if unable to be located. 
 

3. Expands explanation of false reporting, including: 
• Confidentiality of the reporter pursuant to s. 39.202, F.S. 
• Clarification of what constitutes a knowingly false report 
• Associated criminal penalties 
 

4. Clarifies and reorganizes explanation of rights during an investigation, including: 
• Right to have an attorney present during interviews 
• Opportunity to record interviews using personal equipment 
• Right to accept or decline offered services 
• Right to be heard at shelter hearings and present information to the court 
• Eligibility criteria for Internal Review of Verified Findings 
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5. Expands explanation of Safety Planning, including: 

• Definition of a Safety Plan 
• Expectation that it be developed with parent input 
• Clarification of roles, responsibilities, and duration 
 

6. Updates Parent Portal information, including how to request copies of investigative 
records and view maltreatment findings after case closure. 
 

7. Expands community resource information, including Hope Florida and Healthy Families 
Florida. 
 

8. Provides updated contact information fields for CPI and Supervisor (including cell phone 
and email). 

 
ACTION REQUIRED: Please share this memorandum with all staff responsible for conducting 
child protective investigations and ensure that the new brochure is utilized immediately. 
Additional multi-language version(s) will be distributed and accessible in DCF Forms. 
 

The CF/PI 175-32 (Child Protection, Your Rights and Responsibilities) is now live on DCF 
Forms: https://myflfamilies.com/forms 
 
Here is the direct link to the pamphlet in DCF Forms: 
https://eds.myflfamilies.com/DCFFormsInternet/Search/OpenDCFForm.aspx?formId=673 

 
CONTACT INFORMATION: If you have any questions regarding this memo please contact 
Shamara Anderson, CPI Policy Specialist, at Shamara.Anderson@myflfamilies.com or Roberto 
Mendoza, CPI Policy Specialist, at Roberto.Mendoza1@myflfamilies.com.  
 
 
cc:  Community Directors 
 Grainne O’Sullivan, Director of Children’s Legal Services 
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